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SSSA Sustainability Supplier Self Assessment 

Access through the 

CNH Industrial Supplier Portal

https://supplier.cnhind.com/ 
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➢ User without a User ID (see page 4) 

➢ User with a User ID (see page 9)

➢ Help desk and support (see page 23)
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➢ User without an User ID
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Fill in mandatory (*) fields for Access Approval, Company 
Information, Supplier User information, Password. You’ll
receive your «User ID» by email
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With the new user ID click on «Sustainability» from the 

Supplier Portal Homepage  

1

Ask for Sustainability tool 

first access following the 

istruction

2
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➢ User with a User ID
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1. Connect  to CNH Industrial SUPPLIER PORTAL:

The web site is https://supplier.cnhind.com

2.   Click on «Sustainability» and «Login» 

3. Click on 

«Go to Sustainability Self Assessment Tool »

https://supplier.cnhind.com/
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1. Click on «Proceed» if you are configured for Sustainability

2. If you have an «User Id» but you are not configured in Sustainability see the 

“how to logon “description

For access support
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3 – Click on          to open the 2020 SSSA

2 – Click on Search

1

2

3

1 - Enter the name of your company
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Clicking on «MS Details» it is possible to view 
the composition of the Master Supplier. 

Please see the next page for more details.
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How to manage

The Self Assessment Questionnaire is structured according to our Suppliers’ Company structure on Headquarter level 
(DUNS HQ) . For each Supplier Company, a Master Supplier has been created that corresponds to either:
1) a Headquarter according your Company Structure (DUNS HQ) or 
2) a group of headquarters – aggregated in line with requests from previous years.

Each Master Supplier is linked to a single questionnaire to be answered. 

You can request to change your Master Supplier structure :
- If the it does not correspond to your correct Company structure;
- if you need to provide answers to more than one Headquarter/Master Supplier;
- If you want to group more Headquarters under the same Master Supplier.

For example, if a holding company has a common sustainability strategy for all its Headquarters, they can all be 
aggregated under the same Master Supplier, so that the questionnaire will be answered one time for all of them.

On the opposite, if a Master Supplier contain codes that do not belong to the Headquarter, they can be removed. 

Changes can be requested by opening a ticket through the HELP button within the tool.

See also: Supplier portal> MENU > Documents > Sustainability > Sustainability Self Assessment > SQP Suite Supplier Self 
Support Supplier user guide
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Click                                      to copy the answers from a 
previous version of the SSSA if already filled in



17

Sustainability Self Assessement Guide

For each question 
Enter your answers 

& comments

% completed 
answers

Click here to open and 
complete each 

question
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Once the questionnaire has been sent, the final score 
and the radar chart are displayed
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✓ The questionnaire can be saved at any time (partially or totally) prior to 
sending.

✓ Answers can be changed until final submission of the Self Assessment. 
After entering 100% of the anwers it is required to put the questionnaire in 
the final status «sent». A dedicate message remind you to click on the 
specific «send» button 

✓ The questionnaire can be always downloaded as .pdf file with responses 

you have provided.

Please take note
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➢ Help desk and support
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Click on Help button to 
ask for support

In case of technical issues during the tool navigation, a HELP button is 

available inside the home page toolbar.

For additional detail on how to open a ticket refer to

MENU > Documents > Sustainability > Sustainability Self Assessment > SQP 

Suite_Supplier Self Support_Supplier user guide


