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1 Introduction

1.1 Object

The Intesa Web Portal described in next paragraphs is accessible both by Iveco Group
internal users and by Iveco Group suppliers.

The main purpose is to let the users display invoices sent by suppliers and allows suppliers
to display Remittance of Payment released by lveco Group.

Invoices are mainly tele-transmitted by suppliers in EDI standard format EDIFACT and
ODETTE. Alternatively, they can be uploaded directly on the web portal.

Intesa systems check whether the format is correct, validate the invoices by applying specific
business rules and translate them from the standard format into MDF format to forward to
Iveco Group receiving systems. Each invoice is then matched with an APERAK message
linking the invoice no. to specific invoice protocol data: the APERAK is sent back from Iveco
Group systems to INTESA and the original Invoice is printed out with additional protocol
data.

Remittance of Payment are released by lveco Group systems and directly published to
suppliers on Intesa web portal both in txt and PDF layout.

1.2 Homepage
The web portal is reachable at https://ivgwge.thb2b.intesa.it

Before logging in you can display following sections:

e Language setting

You can set the language you prefer and choose among Italian or English
| ol |

Home

e Setup

You can find available minimum requirements for the browser to be able to correctly surf the
web portal
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- =g > Setup ~ Contact us Help

User Setup

To access the service you need your own Userid and Password.
The following hardware and software requirements are recommended in order to use efficently the service.

HW requirements

Please, check your hardware against the following feature:
« CPU Pentium 90 Mhz o higher.
« At least 32 Mb RAM.
* The PC must support the required browser version.

SW requirements

The Microsoft Internet Explorer Version 5.5 Service Pack 2 or higher is required.

If you need to install or update your browser just do it for free from the following web sites: http://www.mic
| Check the following web browser settings.
I Page refresh

.com/_http://www.microsoft.com/ http://windowsupdate.microsoft.com

e Contact us

You can find info and references in case you need to ask for Support

How to use

IVECO Users

In case you need Support you can open a ticket on
IVG Service Now: https://ivgpred.service-now.com
Support group: E_ XXX ITA INTESA_ RESOLVER

Supplier Users

The In.Te.S.A. S.p.A. Help Desk can be contacted in the following ways:

« TELEPHONE
- From Italy dial the number: 800 805093
- From overseas dial the number: +39 02 39309066

+ WEB
Visit the "Customer Area" section of the Help Desk site at: http://www.hda.intesa.it

Making the access to this reserved area you can:
- open a ticket;

- monitor the ticket status;

- consult the ticket archive.

« E-MAIL
- Address for Italian and English language: helpdesk@intesa.it

All the instructions regarding how to open a ticket are available at http://www.hda.intesa.it in the "Help Desk Guide" section.
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1.3 Login page and Change Password
The user is provided with a user Id and password to be entered in the Homepage - Login

T TR - F |
| Login . 3 Setup 2 - Contact us

| 1tatiano User Authentication

> English

UserName:
login.password [ & ‘
‘login.forgotpassword

Once you have logged in for the first time you will be asked to
- confirm your personal data

- update the temporary password provided with a new definite one according to the rules
listed below

The new password will be valid for 180 days.

Change Password

Master data of the user

Check the correctness of the master data of the user CNHWGECLIENT.

Name (*): |
Surname (*): |
E-Mail (*):
Confirm E-Mail (*):
Telephon:
Address:

City:

Country: | v

Change Password

Attention: the password is still valid for 162 days.

Current password: ‘

New Password:

Confirm new Password:

\
\
| submit |[ cancel |

Rule password

R1: Password length shall be at least 15 characters.

R2: Password shall contain at least one alphabetic character (a..z) and one no alphabetic character (number or special chararcter).
R3: Password shall not contain numeric characters in the first and last position.

R4: Password shall not contain more than 3 consecutive characters equal to those used in the old password.

R5: Password shall not contain more than 2 equal consecutive characters.

R6: Password shall non contain the user UserID.

R7: Password shall be different from the last 4 previously used.

R8: Password shall not contain blank spaces.

Then, you will be able to display the full Menu on the left side of the page and start surfing
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the web portal and its services.

our password expires
n 90 days.

& change Password
& pashboard

Documents
& 1nvoices

" Rem. Advices
L' Documents summarize
‘ Upload Invoices

2 Dashboard
2.1 Dashboard

The Dashboard service is a useful tool that allows the user to display new messages
published by Iveco Group users. All the receivers also receive an automatic notification by
email.

In the first page you can display the history with the full list of the messages published.

Bacheca
Record found: 1 Update Reset filter fields [<3][<]Page 1 of 1 [+] [>+]
1 Contact Category Sub) File Kb Validity (from - to. =l
v i v | 7 ] E =
2417 DOCUMENTS Installazione Trusted ... TrustedClient.zip 22.738 19/04/2023 - 31/12/2035
<, REEES
& admin2.thb2bcollintesa.it/service/hubBulletinWebController.do?ACTION=DETAILS&serviceid=79703&RESID=2417 @&
Bacheca - Details - Bulletin board ID: 2417
Category: DOC - DOCUMENTS
Subject: Installazione Trusted Client
Body: I file in all il setup d' del Trusted Client . -
il del file ed il in una directory
temporanea. - Eseguire il file Setup.exe e seguire le indicazioni.
Attachment: TrustedClient.zip (22.738 KB)
Contact: email:
Posting date: 20/04/2023 Expiry date: 31/12/2035

and download the attachment by clicking on “File”

3 Invoices and Remittance of Payment

3.1 Documents and monitoring
This section allows to display inbound and outbound files available on Intesa Portal.
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& Documents
E Invoices
& Rem Advices

& Documents Summarize
& Upload Invoices
"Discarded Invoices_Wrong Web Porta

Here is the list of available menus related to INVOICES:

“Invoices” (Invoices)

This section allows you to display invoices correctly translated and displayable by
- Iveco Group Customer Company name
- Invoice final status
- Iveco Group Customer Company code
- Supplier code
- Invoice no.
- Invoice date (time range)

- Invoice receiving date (time range)

Specifically, available status are
READY - the Invoice was correctly received on Intesa system, but not yet managed

PARKED -> the Invoice was correctly received and managed, but the MDF output has not
been sent to the receiving system yet. No protocol data are available on the PDF layout.

SENT - the Invoice was sent as MDF output towards receiving system. No protocol data
are available on the PDF layout: these data are still to be sent inside the APERAK file from
the receiving system.

APPROVED - the document has been correctly sent and registered in the receiving
system: protocol data are available on the PDF layout. No specific printout of the data has
been released and sent to DOCMA environment, yet.

PRINTED - the document has been correctly sent and registered in the receiving system:
protocol data are available on the PDF layout. Specific printout of the data has been
released and sent to DOCMA environment: they are also available to be downloaded in the
zip folder.

AUTOREFUSED -> the invoice could not be correctly processed (after the “READY” status)
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because of wrong wrong/missing data. MDF output file could not be released and as output
we have an “AUTOAPERAK KO”.

DUPLICATED ->the invoice could not be correctly processed (after the “READY” status)
because it has the same number of a past invoice.

REFUSED - the Invoice received an APERAK message back but was refused and no
protocol data are available on the PDF layout

Documents » Invoices

[ Search | [_Concel | Record: 1..50 di 11078 | 4] DOWNLOAD SELECTED <31l page: 1[8
Cust. company name Company Bimbes Reception date from/to
— Status Supplier code Document date from/to
M \ o =
‘ = — @ ‘ — i )

14/12/2022 15.02.57

13007532 16/05/2022

i

Iveco S.p.A. G021
DUPLICATED 0000007020
Iveco S.p.A. 3021
SENT

(
v

22/03/2023 21.01.34
0000007020 g 16/05/2022
502 /06

Iveco S.p.A. G021

i)

i

Iveco S.p.A.
PRINTE!

You can download a PDF printout of the Invoice including, when available, protocol
information.

“Remittance of Payment”

This section allows you to display what are the Remittance of Payment published and
displayable by

- lveco Group Customer Company name
- lveco Group Customer Company code
- Supplier Code

- Document no.

- Document date (time range)

- Document receiving date (time range)

All documents are available to be downloaded both in txt and PDF format.

Documents » Rem. Advices

o
[search ][ cancel ]record: 1.50di132 | 2 DOWNLOAD SELECTED

| Cust. company name Company Number Inserted on data from/to
_——___ Suppl. company name _ Supplier code Document data from/to
| [ s | =
e—— ‘ 3 =
( :] IVECO FRANCE G144 ZF1541104 14/04/2023
TEST SUPPLIER 0000007020 14/04/2023
B IVECO FRANCE Gl4a4 ZF1541104 14/04/2023
TEST SUPPLIER 0000007020 14/04/2023

3.2 Documents Summarize
This section allows to recall and display invoice files directly from lveco Group SAP system.

By clicking on the blue box, you can filter by Customer Company.
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Documonls » Documents summarize - Search

Sabatt 4 Sy Bl and Ve Wabiol o sabied by Ui onts 10O

tompany dlient*: | | Comp name’: | ‘

Sector code¥: | | Company name*: |

Select Lype of susrch; Tnvuice Date of Invoice Nuinbers
@ 1nvolcc pate =rom &= T =

O Invoice Numbers vear:

o

Pleasa note that thz data anc the amounts zcrtained in ths 'Document summary" are supplied as thay appear at the moment ct the consultation and have indicative values susceptible of variations ard uodates as eHect ot
veriticaticr procssses by Geszo. The 'azyable’ status dces nct consttute, theretare, farmal engagem=nt to the liquidaticn towsds the cradit institut ons

You can select the proper Sector Code you want to display data for, and click on “Search”
BB 7ruse=d HUE: Documents » Doz

& thbZbintesa.it/ADM N2/pcpup/wgescoSearchFornitor2.do?SU3MIT=TRUE B
Search supplier

Record found: 3 <[ page 1 of 1 [ [=]

Company __ Sector code Client company name Supplier company name

6000 0000007244 TEKSID ALUMINUM srl a s.u VENTANA SERRA S.PA.
Go21 0000080067 Iveco S.¢.A. VENTANA RA 5°A
G032 0000080067 Irisbus Halic S.p.A. VENTANA SERRA SPA

| Search || Cancel |

You can complete your research searching by Invoice date or Invoice no.
Nocuments » Documents summarize - Search
Select tie comaany ciert and the cupplier code cnabled by the control: g

Company dlient®: |Go21 | Company name*: [ Sp.a

Scctor code*: Ioc-uouscms? ‘ Company name*: L5 SUPPLILR

Szlect type of search: Involce Date or Involce Numbars

® 1nvoice Date From: | Hﬁ To:

O Tnvoice Numbers year: 2023 v

[Cemer ] [ Gancel ]

Slease nule Uial the de.a ant Uhe smounts o Lainzd i1 the "Dovurosnt suminiary” a1 susplizd os Uisy aupear ol the moroend of Use consullation and have indicalive values susceplicle of variativis and cpdates as sffect of
verification proeesses by Cosco. The “payzble” status does not constitute, therefare, formal engzgement to the Iquication towards tho credit instituzonz.

Then, you will get the list of available invoices with Doc no, date, Amount and Status.
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You can download the same list of data in .txt format by clicking on “File Download”

Dozumerts » Documents summarize - Details

Date update: 12.06.2023
Customer: G021 - Iveco S.p.4,
©ompany Supplier: ONOANBNTE7- 1LS1 SURELILI

Please otz the: the cata and the amcunts contairad ir the 'Dccument summany” ars suppiied as they appear 2t the momant of the carsultation 21d have irdizative values susceptible of vadiations and updates as sftact or verticaticn
protussus by Gesto, The "payable® stalus doas nul conslilute, derefure, fonmal sagagament Lo Vs liguidatin (wards U o edil instilutions.

| Document Number |Ducurent Date Amount Currency [Pay date Bocument Statu o
D VMZ:3-601179 05.06.2023 111,80|EUR 1 progress of varification
) vMz3-501180 05.06.2023 11.,80|EUR 1n progress of verlfizadon

Call center ﬁ lile dmnM I nack

3.3 Upload Invoices

In case you do not use any Protocol Transmission for the Invoice sending to lveco Group
systems, you can Upload the Invoices directly from the web portal service “Upload Invoices”

On the “Upload” tab you can browse, select the file and upload it.

NDociments » Upload Invoices

Upload distory|

Select file - Step 1 of 3

Select the sender TN than press tha Rrowse huttan in arder m se ect th= file tn he Inaded, then r=ss the Upload hitton.

Sender TD: ~|
Tile: = | Nessun fle solezionato
[ upload | [ cancel
a
* ¥ > QuestoPC > Download v o ercaink
Organizza v Nuova cartella =Y 3 @
sttivita_wgesi # A Nome A
ceoletta  Oggi @)
2023.1165 Passac
[5 MMALLETICHETTE EMCWO000B001 18,2023 TEST4 (1) pdlf
DTFCAS [ MMALL RIMESSO.EMCWO000800118.2023.TEST4 (1) palf
File di test B MMALLRIMESSO EMCWO000800118.2023,TESTIOAL pdf
Masemating foq Settimana scorsa (14
[ Desktop (B FATTPA_ACKPA_20230608_041857.2ip

@ OneDrive - Persc (3 FATTPA_ACKPA_20230608_041906.2ip %
2 Coletta Claudia ¥ €
Nome file: | w | Tuttiifile ) -

Apri Annulls

In the history tab you can find the list of recent uploaded files

Documents » Upload Invoices

7: History [

History documents

Documents found: 337 Page 1 of 17
Page update e (

File 1D type File name = Insert date Dim.(Kb) State

@& 375060161 FOLDERWEBGESCO WGESCO.WG0061302.203890930, WEBGESCO.txt 13/06/2023 09.09.03 957  Processed

@ 274963981 FOLDERWEBGESCC WGESCO. WG006130 WEBGESCO.txt 12/06/2023 08.43.07 35 Processed
& 374963674 FOLDERWEBGESCO WGESCO.WG0061302.203858812 WEBGESCO.txt 12/06/2023 08.41.03 850 Processed

& 374822208 FOLDERWEBGESCO WGESCO.WG0061202,203805007. WEBGESCO. txt 09/0 309.06.39 S69  Processed

& 2374716667 FOLDERWEBGESCO WGESCO.WG0061302.203766346 WEBGESCO. txt 08/06/2023 09.08.10 520 Processed

@ 374586190 FOLDERWEBGESCO WGESCO.WG0061302.203726221 WEBGESCO.txt 07/06/2023 09.02.30 572 Processed

3.4 Discard of WEB Invoices
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In case you have uploaded on Iveco Group Web Portal a single Odette file with multiple
Invoices for IVECO GROUP, CNH or STELLANTIS Companies, only the ones belonging to
Iveco Group Companies will be correctly managed.

The others will be discarded, and the discard will be made available in this section.

Documents » Discarded Invoices_Wrong Web Portal
Document new: 4 View all Page 1 of 1

Update page Download selected

File ID Document type Insert date Status byte W

E 13098221 codfor d SCARTOWEB_C 09/06/2023 18.07.10  On line 2.EES ]

& 13098215 codformatodocumento.SCARTOWEB_CNHWGE 09/06/2023 17.40.34 On line 2,115

& 13098209 codfor SCARTOWEB_C 09/06/2023 17.01.53  On line 2,115 [

&> 13098203 codformatodocumento.SCARTOWEB_CNHWGE 09/06/2023 16.45.28 On line 2,115
Page 1 of 1

Update page Download selected

In the folder are available the discarded files to be downloaded.

The Document Type will be named after the Community (CNH or STELLANTIS) it belongs
to; you can then pick the discarded files and upload them on the right WEB PORTAL.:

CNH = https://cnhwge.thb2.intesa.it
STELLANTIS> https://wgesco.thb2.intesa.it
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