
Supplier Contact Center supplier.contactcenter@ivecogroup.com

MyInvoices Portal URL

& technical support

https://ivecogroup.digtechs.com/myinvoices/

myinvoices_technicalsupport@ivecogroup.com

Intesa Portal URL

& technical support

https://ivgwge.thb2b.intesa.it

Primary contact: helpdesk@intesa.it

Secondary contact: suppliermasterdata@ivecogroup.com

Physical address

for EMEA paper invoices

All invoices previously sent to

FCA Services Polish address:

Genpact Poland sp. z o.o.

UI. Cieszyńska 90, I Piętro

43-300 Bielsko-Biała - Poland

All invoices previously sent to

FCA Services Pomigliano address:

Genpact Onsite Services, Inc. Italy Branch

Regus, Via Giovanni Porzio, 4, Isola B2

80143 Napoli NA - Italy

To get the status of invoices

To register or upload invoices 

on MyInvoices Portal & support 

in case of technical issues

To get details of payments

& support in case of technical 

issues

Physical address for exceptional 

cases when no electronic 

channel can be used
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